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Srock the side board

are some of the tasks III restaurantout

Vacuuming,
offurniture

Put

I) B, A

D

B

C

mise en in a restaurant docs no! include one of the below:

the side station

4) The art napkin folding includes the

(A)
(B)
(e)

I) D

D

C,B,D

B, D
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FBS

Which of'thefollowing is not a napkin fold?"

1) Fan & Candle

3) Birds ofParadi8~.& Cone

Bishop's Cap &Crown

4) Mould &Bowl

6) For polishing Service equipment made of Silver aRestaurant
Take approved Silver or Brass polish, and Soft cloth

(B) Apply polish and rub the hr.1SS to remove tarnish and spots
(C) Buffwirhsoft.dry cleth
Put in sequence the order of polishing

l) B A, C

C, B 4) A, C

Read the following statements carefully:
(A) Burnishing machine works on principle of rotary motion which carries revolving drum with safety

shield to polish silver equipment
(B) Polivit is ametal sheet with multiple holes
(C) Plate powder is commonly known as jeweller's silver
(D) Silver dip is a co loured harsh chemical which reacts with silver
Which of the above statements are ~"'-,~"'"

1) Statements B, C & D are correct
3) Statements A, B C are correct

2) Statements B, A &D are correct
Statements D, A& C are correct

The Methods used lor Polishing Sih'CT
(A) Burnishing method and Polivit Method
(B) Polivit Method and Plate Powder Method
(C) Plate powder Method and Silver Dip Method
(0) Burnishing Method.Polivit Method, Plate powder Method and Silver Dip Method
From the above, select the correct answer:
1) Methods (A) are correct

Methods in (C) are correct
Methods in (D) are correct

4) Methods in (B) are correct

17 -+ 4



If) Which (me

FHS

11 Manual - Three Tank

7) Automatic

J OJ Read the Statements

-- Three lank \1odd

A wash+ up area is located between Restaurant area& Kitchen area
Man ual still

wash tank --} Wash tank --} Rinse Tank and Contains an

is no! correct

is not C01Tee!

(D)

Statement is no! correct

1) D B

C D. C

(B) Spare Linen
Station

D are correct

in the still room:

B. D are correct

17 - ••

I 1) Some onne "'FH''''''cn.~I""

(A) Salamander
(C)
Which of the above '''''''''''''''''i''''~ found in a

Care correct
3) B, D, A are correct



FBS

The following are important components of hygiene guidelines for food
(A) Personal Hygie~e of Food handlers
(B) Cooked food should be kept covered
(C) Hold food temperature
(D) Maintaining Maintenance order
Which of the above statements is

1) A, D D, A

8, D 4) A, 8

The Seminal Global Reference Point for Consumers, Food Producers & Processors, National Food
control agencies and International Food Trader is:

1) Codex Alanentarius

Both &(2)

Food Adulteration Act

4) Neither (1) Nor (2)

15) HACCP is a management System and has the following principles;
(A) Conducting Hazard Analysis &Determine control points
(B) Establish control Points and system to monitor the Control Points
(C) Establish Corrective action when a control Point is not. in control; establish procedure

of HACCP effectively working and maintain documents.
(D) Award punishment to offenders
'\\1hlch of the following is correct:

1) A, B,D

3) C,D,A

A,B,C

4) B,A,O

16) Match & List II and answer by
List-I

(A)
(13) Table ware
(C) Bar Equipment
CD) Fixtures
CODES:

given after the
List- U

(P)Murals &Wan
(Qj Damask
(R) EPNS
(S) Mixers

A B C D

1) Q R S p

2) p Q S R
p S R Q

4) S P Q R

17 -+ 6
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Llq !,\: List Il and answer
List I

after (he
List H

A B c D

Jam ~ PO!

CODES:

18) Read the following statements
(A)

(13)
of6'x3' requires B'x
of6')( 2'6" 8'x4'

Which of the aeove statements is incorrect?

n A, B C

3) A C

1)

17 - ••

B&A

B,A&C

11and answer as

(Q) Stirring
10- 12
8

,A B C D

Q R P S

R S Q 13

S P R Q
P Q s R

7
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20) Readthe following on grooming standnrdscarefully:
(A) Neal & Clean Uniform, carrying Pen, Bowffie
(11) Black:shoes, short hair and tied in
(C) Well shaven, \vfll chipped nails
(D) Slip on shoes heavily perfumed, bearded, wrinkled Tie
Which of the above are correct statements for grooming standards?

C&D

B&C

B,D&C
A&B

Side Station is also known by other terms:
(A) Side Board, Dumb Waiter,Dummy Waiter
(B) Stationery waiter, Dummy waiter, Side board
(C) Dummy waiter, Stationery waiter,Dumb waiter
(D) Side Table, Stationery waiter, Side Board
Which of the above is correct choice?

1) Statement (b) is correct

3) Statement (c) is correct

:>tatemlent(d) is correct
4) Statement (a) is correct

Side Station is Stacked with the following:
(A) Cold Water jugs, Straws, Tooth Picks
(8) Salver & Trays, Bread Baskets, Paper & Cloth Napkins
(C) Cruet Sets, Candle Stand
(0) equipment
Which of the above is correct choice?

1) D,C &B B C

3) B,D&A A, B, &D

17~ ••



meal should

A

In hand

restaurarn would uffer

A la' carte menu

Laid OtH Duffel

nK'I1U

A tent card menu

cloth is used to

Prevent

Protect t::.lbk cloths from '_"_"H'<fi"~

hands
& n 1,_,,- '" ",,,-.'

RC00 the statements on a
1101dthe table cloth with thumb, fore

(C) Smoothen out
Lay {he table cloth as

Of the which are correct statements?

R C & D are correct

B. A&. D are correct

D & C are correct

D A arc correct

in side board means

1) per menu & style

as per menu &

fall on sides



FBS

2&) Read the following statements 011 "The Ru leswhile laying a table" which states?
(A) Cover area of 20">; is allotted, check table for wobbling & leave it
(B) Proper fan of'eable cloth on an sides, cutlery to be placed I" away from

table forfs on knives & on the right
(C) Napkin fold in Centre of cover or side plate or in
(D) Cruet sets & bud vase in Centre of table
Which of the above statements is ncorrect?

1) B,C&D

3) A, B C

C&D

C&B

TheIerm 'Covermeans

1) Number & space provided to have meals

lid for serving dish while serving meals
3 Space on table for a to meal.)
4) for the restaurant with net

30) Which of the following is odd one out?

I) Cock's ccmb Bishop's mitre

4) Double Candle

3 Which of the following statement is incorrect?

1) in Coffee shop, American is given
2) French is also called Silver Service

American
4) In English

Platter to Service
guests help themselves from food Platters Idishes placed on Table

As a general rule, food should be served from

1) Either side
The

In any order from either side
and then the table

10



~:~}Which of the

!) Rcsen<uion for restaurant e-mail. travel

3) Atrhe end

PI

l) Statement A is incorrect B is incorrect

3) ::-,t;;ltelneJrJtC is incorrect o is incorrect

In the Menu
There were courses

(0) There are so many courses no set
above statement is correct?

1) Statement C is correct

Dfs correct

Statement B is correct

Statement A is correct

List * I
Cold Artichoke

List - II
(M)

Caviar (N)

Snails (0)

Codes:

l)

A
N

o

H
0 P M

P 1\'1 N

N 0 P

11

M

17 -+
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37) In the List I below, popular'cheeses and List II shows the countries of their origin. Match List I

w ith answer as pt-'-codes gl ven after the lists
List-I

(E) Camembert
(F) Ricotta
(G) Emmenthal
(H) Gouda
Codes :-

List -II
(W) Italian
(X) Switzerland
(Y) Dutch

I)

France

E E G H

X Y Z W

Z W X Y

Y Z W X

W Y Z
3)

4)

38) Read the following statements carefully:
(A) Oeufs en cocotte &Oeufs
(B) Lamb Chops
(C) Roast Turkey is served in Poisson course
(D) Spaghetti Bolognaise is served in Farinaceous course
Which of the above.statement is correct?

course

1) Statement (B) is correct

Statement (D) is correct

Statement (A) is correct

4) Statement (C) is correct

39) Match I with List Il and answer as per codes given after the lists;
List- I List;..II

(A) Plat Du jour (P) Card of the Day
(B) Menu (Q) Dish of the Day
(C) dn jour (R)
(D) Petit de-jenner (S) Menu Repeat",
Codes:

A B C D

1) S P R Q

2) R Q s R

3) Q s P R

P R Q s

.17-+ 12
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!)

Exe;;UIJVe Chef.

&
pepper corns.

4 I -check cash rn which

I) Each server have their O\I/l) machine

A sales check is inserted
,.,,j,,,~...,,,"<> number

on no.. hcm& Price

Recorded on audit which can be removed at the end

All the above

used in restaurant

ECRalso

machines to record and control Food & Sales.l)

credit etc.

They have not with computers in

IBM, Uniwell are some of the manufacturers.

nand answer as

(A) Pre -set Pre '~'''''.~t,•.,

ECR
POSSystem

(0) Pre
Codes

a c
Q R S P
S P R Q

R Q p s
P S Q R

-------------------------------~-------~-.~
13



44) Read the followings statements carefully. Which statement on

1) lnformarion on cash/credit &. room

2) Information onfood, beverage sale, steward contribution in

Information on per check, per cover, of food,

FBS

Information Of! total tax collected

45) Match List - I with List - II and answer as per codes
List- I

(E) Bottled water
Stimulating
Refreshing

(H) Nourishing
Codesz-

E F G

1) Z W X

W X Y
3) Y Z W

4) X Y Z

Match with List - II and answer as per codes
List- I

(M) Oelong Tea (E)
(N) Herbal (F)

Earl Grey (G)
(H)(P) tea

Codes: *

M N

1) E F
2) F G

3) H E
4) G H

summary

after the lists:
l.•i5t-11

(W) Tea I coffee
(X) Squashes &. aerated drink
(Y) malted
(Z) Spring &. flavoured water

H

Y
Z
X

W

after the lists:
List-D
Traditional decaffeinated form

o
G

II
F

E

P

H
E
G

F

17-+ 14



cup & saucer, sugar
cup & saucer & 'lea spoon,

Which of the above staiemenrs arc correct?

spoon
and Tscozy with Pot holder

!) Statements A & Care correct

B & Dare correct

Statements A& 13are correct

Statements C & Dare correct

OIl International brand is incorrect?

1) Maduro brand

Brooke Bond

Owen's Irish
Metropo!i11ln

Australia

49) J
List II and answer as

and List the characteristics of these coffees, l\1atch List i
codes the lists:

Lt~l
'.\lorks on

(S)

between two p".-tm'!lIF,ri

boiled water poured over
MixC:offec(D)

Codes:

o
R

S

B

R
S

C

s
p

o
P
Q
R

S

p Q
R4) p Q

Read the statements on the

1) Mr. Brown Coffee is
is Italy

Caribou Coffee
4) &DuPont are

17-+ 15
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51) A Mocktail comprises of: (1*1ckthe rigllJtlJIlswer from

I) Base,flavouring agents, garnish &,
Base, lnOOit1er,flavouring agents, colouring additives, gamish and ice

Base, modifier, colotlring agents, flavouring &

4) Modifier, cololiring agents, flavouring agents, garnish & ice
52) Given below List I are popular Mocktails and in List Il, the components of

List I & List II and answer as per the codes given after the lists:
List-I Lb1* n

Moektails. Match

(A) Pussyfoot (P) Coconut cream, crushed unstrained
grape fruit juice

(B) Eggnog (Q) syrup, ice cream,

Couple's Dream (R)

(0) 11 (S) MUk+egg+ +
Maraschino cherry

+

Codes :.

!)
2)

3)

4)

A
Q

P
S
R

Jl
R

Q
p

s

C. D
S P
R S
0 R
P Q

Which is the correct equipment for serving Coffee after lunch/dinner?
1) Demi-tasse cup & saucer +

pot holder

cup &

spoon, coffee pot with 'I:.cozy, sugar pot, milk or cream, hot

& pot holder

Demi-tasse & saucer +Coffee spoon, sugar pot, cream pot coffee pot
4) Demi-tasse cup & saucer + - Coffee Pot, Sugar pot

Match List 1with List Il and answer as per codes lists:

List! ListJ]
(A) Fermented Alcohol Beverage (P) Mixture of base drink & other

(B) DistilledAlcohol Beverage
Cempound.Alcohol Beverage

(Q) Strength of'alcohol in
(R) Sugar converted into alcohol + co2, r.-:.t·'}1n,>/'1 or

(D) Alcohol Proof
Codes:

(8) Using Pot ssn process

A B C
1) Q R S

p 0 R
R S P

8 P 0

17- +

D
P
8
Q

R

16



FBS

J'> J red drin k

from malted process
Rum is made from and not

Match List 1
jAst -:J

Ale
Stou I

(H) Porter
Cedes :-

and S\VCC!

F' G H

Y Z 'IN

Z \V X
'IN X Y
X Y Z

E

X

Y
Z
'IV

One offue pairs is correctly matched:

- Stout

lop r-esmeareo Beer
Wheat
Draught Beer

One of me following

1) Malt

Mash
Flavooring

matched:

=-Beriey water

- Matured before or

Onebrands

I)

Coors - U.s.A

-~~Holland3)

is not



(0) Which of the following statement is [·",·w~,·t'!

1) brand ofbeeris from

2) Carlsberg brq,nd of beer is from Denmark

Carling brand ofbeer is form ,"""'-''''-'''''"
I

Loburg brand of beer is from Belgium

FBS

61 ) Which of the following pairs is not correctly matched?

1,) Bourbon Whisky

Irish Whisky
Rye Whisky

4) Tennessee Whisky

Made from Corn/Maize
Ireland

Rye, Fun bodied
Made from Barley

62) The following pairs are the International Whisky brands and country of their origin. Which one is not
correctly matched?

1) American

Sumory

Sea grams

Jack Daniels
Scotland
Australia

Canadian

63) following pairs indicate the areas in Scotland where Scotch is manufactured and type produced.
of the pairs is not correctly matched?

1) Speyside 70% blended

2) 5%Single malt

Highland

64) Which one of the fonowing countries produce rum with highest alcoholic content?

I) Jamaican

3) Guyana Rum

65) are International
correctly matched?

Jamaican

Barbados

USA
U.K

Cuban Rum

4) Trinidad Rum

and is notoftbe

Lemon Hart
ElDorado

Rico
\....U!ptdJLlI Morgan

17~+ 18
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\Vhjch cocktails made from Hum lS nO!

I j
-'):

Malibu COCOIlW

Fine sugar
Mim leaves

J) MalTai
-l

Which ofthe brand has wine

1 )

:) Pensovks

are the International of 'vbdka and of \Vhicb one is
matched?

Absolut

Koshenkorva

following Vodka based cocktails is not

1 )

Madras

COQ]'1;acs are brandies
Coznacs and Armagnac are two different varieties

All brandies are '-_V',""'"''''
Brandies are made from fruits

matched?71) one of the

Pine Maison
Excellent in Character

17 ~+ 19
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\Vhich one of the tollowing'pairs on Cognac and its classification

1} VS

1) VSOP

xo
4) VVSP

Matured for 3 years

Matured for more than 3

Matured for 10+
Matured for 8-" 10 years

\Vhkh one of the

I) Side Car

Between the sheets
Nog

4} Brandy Alexander

brandy based cocktail is not

Brandy +dry Champagne

Rum +Cointreau
Dark Rum, egg

de cacao

Which one of the following styles of Gin is not correctly matched?

1) EnglishGin

Sloe Gin
Old Tom Gin

4) USA Gin

Dry

Berries

Natural

following are the International brands oiGin and their country of origin. Which one is
matched?

UK1) Beefeater
CitadeIJe
Cork-Dry

4) South

76) Which of the following GIn based cocktail is N"p,"",,..th, matched?

I) SingaporeSling Eggwhite
Bronx Galliano liqueur

3) Gibson Dry Vermouth +Cocktail onions
4) Ballantine Apricot

France
Dutch

New Zealand

are the characteristics of Restaurant Service. WI1Jch one of the statements is not correct?

J) Intangibility is a characteristic
measured

felt or

2) to inseparability of Production and consumption

by customers as sameis

4) Perishability refers to a loss of revenue today cannot be tornerrow

17-+ 20
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1)

guest and how to treat them

in the restaurant:

j j Serve \Vafer from

water
water

water in a side

Menu Card should be to guest in one of the

1) Present from left hand side -

an open menu from hand side first to the

Menu can be as per service choice

Menu can be to

81) Which of the

n Ala'

marched?

1) a Tray

VI""'lrtn meal plates

Clearing soiled plates

4) food

J) Cruet set

food

food

and the host last

the same

priced and prepared

fully for a meal

Used in

Left hand

Right hand
All

Mustard

17·'"• 21
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84) Food is served in a fonnaI meal in one of the following correct methods:

1) Platter to plate from hand side 2) Pre-plated from Right hand

3) An food is on the table 4) No dejfin(:d method is used

85) Before the

I) Crumb -- down the table & removal of cruet set
2) Removal of ail cutlery & crockery

3) Bring serve from left hand side

4) There is no such set pattern

86) Which one of the following pairs is incorrectly matched?

I) Hi - ball glass Water & soft drink
Red wines

White & Pink wines
Pink lady cocktail

Red- glass

3) White wine
Old fashioned glass

87) Which one of the

1) Soup plate
Half plate

Quarter plate
4) Demi --Tasse cup

is incorrectly matched?

Desserts

Maincoorse
Coffee after :major meal

Which correct?following sfal:em,cnt

1) Order Ticket is a tool tickets to go inside the kitchen are issued

Kitchen Order Ticket is a tool to place food order in the kitchen
Kitchen Order Ticket is a tool to collect payment for the food served
Kitchen Order-TIcket is a tool for selling food.

89) Which one of the following
names are

I) Head Maitre d' hotel
waiter

Lounge waiter

17- •• 22
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\Vbic!1

vouchers

(1) Which one of rhe sales control

1) Name& """,."""
Payment method

of the below:

License details

Total

4)

is not

vouchers

of Food & Beverage software

Settles the accounts on

to work instructions

ontypeof KOTand Oneof themisnot 11 correct

of order

Continuation

are

1) En- place KOT

En-Suite KOT
NCKOT
RctumKOT

RoomService isalso as:
.1) Roomclesning

-""',"'ltU,... oflincn inrooms

23
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Room

1) Guest calls Room service, Room - service order taker attends to
& Guest checks anQ it 10 Supervisor

takes order, prepares KOT

Supervisor aSSigns,order to waiter, waiter plans the sets up tray/trolley, Food picked

the tray/trolley, arrives at guest room, the door, extenas
greetings, the on coffee table or wheels the trolley inside, Clears the as
standard and gets check signed and returns

AI! Room service orders be carried out only

1) Guest Breakfast as convenience
Door Knob cards are filled up and hung outside the guest room at night

Order taker calls up each room and takes

4) Waitermay deputed to breakfast

98) Which of the following pairs on sections of Room Service is incorrectly matched?

1) Cabins
2) Dispense bar
3) Control Desk

4)

Order taker
Dispenses alcoholic f\f':\i'en,q<,!s

Control & Beverages orders
Putall the hnen in baskets

99) The delivery of food & beverage items to rooms should not exceed the given time limits. One oftlle following
is incorrectly •.•,,,t,,h,,,,rl-

J) Continental Breakfast
Indian Breakfast

3) Lunch
4) LIlJa,"""

100) Tray set

Wmlnutes
6Ominl.ltes

15 minutes

of coffee in Room -':""f'\!H'" should be complete, One of the equipment given
is incorrect?

1) & saucer with spoon

Coffee pot with Tea strainer with slop basin

pot, sugar pot with

Pot holder & lea cover

17 -+ 24



1(! j .! \\hlCil of the [Hatched?

') De-centralized

3 Mobile Room Service

of the

Book
2) Room Service Movement

J Waiter's
l
i

I
f

of equipment is conducted in Room Service

1)

Once in every week

pairs is incorrectly matched:

1) Aquavit
Grappa
Ouzo

Karpi

FBS

One IO.;;tllOl1

from
Service

Cart. Services

Maintained by
Controlled

A

month

Once In

Scandinavia
France

Liqueur is an alcoholic
matched;

I) Macerntion

Percolation

Distillation
Infusion

One

for
One week 10 three

17.+ 25
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](6) Match List I \vithLlst nand answer as per codes
LJJil-:-J

(P) Kahlua
(Q) Drambuie
(R) Benedictine
(S) Galiano
Codese-

p

1) C
2) D
3) A
4) B

Q

A
B
C
D

1(7) 111e base sprit for Coinueauliqueer

Brandy

!08) Tequila is national

1) Jamaica

Mexico

1(9) Match List I with
Ust-I

(A) Liqueur
(B) Bitters
(C) Cocktail
(0) Verrnouth

Codes:-

1)

4)

II

A B

Q R

P Q
s P
R S

afterthe lists:
List- II
(A) Scotland
(B)
(C) Mexico
(0) France

R

D

A
B

C

S

B
C

D
A

Neutral spirit

4)

Poland

4) Scotland

List-II
Alcoholic + non - alcoholic

(Q) French - Dry
(R) Base spirit + flavouring

Base spirit +Bitter roots & herbs

C D

S P
R S

Q R
p Q

26
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II Oneofthe not

l'
2) Stirred
:; I Blended

Build up

the is

On the rocks

up

Shortdrinks

1 I Match List I with List II and answer as
List - I
Cooler
Fizz
Collins
Frappe

Codes:

nG
H

3) E
4) F

H
E
F
G

113)Oneofthe following

1) Brandy Balloon
2) Collins
3) Flute
4) Red Wine glass

114) One of tOO following

1) Mixer
Blender
Juice Extmctor

washer

matched:

Robroy

Martini
Nail

Island

Parked car

B.

E
F
G
H

is not correctly ~hed:

is not correctly matched:

(H) Gas

c
F
G

H

E

90z

150l

slice

n.+ 27
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115) One ofthe following pairs onMeasuring F,,",;n-...--cnt IS incorrectly matched;

1) Peg Measure - Measures 30 ml/60 ml

Measuring Glass
3) Semi-automatic devices
4) Automatic measuring equipment Switch control device

116) One of the is incorrectly matched:

I) Bench cork screw Placed On

Double action screw Extracts old corks
Waiters friends from bottles

4) Broken cork Extractor from bottles

Used for opening cans
Used drinks

To put colour
Coat a drink

Bar spoon

Strainer

Coaster

118) Wine Bucket is:

1) A bucket to carry

2) Abucket is stored
Madefrcm are chilled
In which wine is served

is capacity of a Tea cup?

1) 150ml 2) 195to200ml

175 ml 4J 125ml

120) What is the standard nssmeser

1) Winches

3) 13

large plate'?

9 inches

11
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