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Fh When approacbing a guest room for dleasang one sl obsernve the follosming siymage™s:
P, Dyouble loscked trom fnaide signane

A4 Do disturb stgnuge
if Dronhie fock fron outside sigtupe

¢ Lorridor signage

Selert the currect apswer usimg e ode below

iy oah 21 &L
b 4y bonly

2y Muering inbed making is sometimes referred to as

Hospitul corner

£t

I} Hotelcomer
Hospriality comer

&

33 Hosiel come

33 Full form of WO in bathroom comtextis:

1 Wegtern commuode 2% Water cloget

21 Western clase! 4% Water commaode

-4} Public restrooms in hotels are slso known as

£} Wash rgom 2y Sleeproom

3y Relax room 41 Break room

S) The process of separating the soiled linen according ro degree of soilness and fabric is known as

{1 Buffing 2) Selection
31 Washing 43 Sorting

&} Consider the following pair

@) Bleach « laundry aids I Rinse: water
¢} Extract:condition dy  Detergent s
The odd pair is fare

13 a.bonly 2y ¢, donly

3y conly 4y donly

71 The most anportard material used in Laundry is:

11 Dewrpent T Water
B Soap 41 Akl
3
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B)  Forefficient functioning Housekeeping depintmentco-ordinates with the following departnents:

4. FrontOffice b, ¥ood and Bevemge Service
¢.  Fngineering and Mainienance d.  Food Production
Select the correct answer using the code below:

11 ac.d ’ 2% a bt

3y a,b.d 4y boo, d

9} The finen is provided 1o restauranis by
13 Front Office departiment 2y F&B Service department
3} Housekeeping department 4} Mainenance department

10} VIP stands for:
11 Value Inchuded package 2} Very boportant Place

3y Very Important Person A) Vehicle in Place

11} Anocthererm for Valetis On
iy Waiter 2y Laundry associate

3} Runner 4} Buzrer

121 The housekeeping department is typicalty called the .
P

a.  Nervecenter of the hotel b, Backbone of the hotel
¢.  Heartof the hotel d.  Bminstem of the hotel
Select the correct answer using the code below:

Iy a. b 2} b, c

3 oed 4) a, ¢

13} Ram, a room attendant at the security Inn, is cleaning room 432, A woman knocks at the rooms
entrance and explains that she needs 1o get the papers she left on the table for a meeting that is already in
progress. What should Ram do?

1y Ask the women 1o sign a receipt for the papers

21 Politely ask the women 1o the front desk to get duplicate key.

31 Ask the women to remain in the corridor whitie she gets the papers for her
4} Reguire the women 10 ose her room key in order to open the door.

16 - oo 4
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P Following tasks are done By housekeeping Lxek
a4l Regoive guestrequest b Muamienance of records
wi o Coprideor closnung Ji Setttng up pantry
Select the correct answer using the code below

Voaa Tvoah

%; i}: v 1 ? 5:-. d

Sy Animportant segister i housckesping department used 1o conyvey and record messages and msiructions
from one shift 1w the other s known as!

I Log Book 2} Shiftregister
31 Handover regisier 4} Handover Book

16} One of the best control measures used in housekeeping department 1 keep hnen mlferage incheck isfo

1y Take physicalinventory 2} Maintain stocks
3y Ulse OF Presruse laundry 4y Have regular security checks

17} Find the odd one out in context o the security alanms used in hotels

4] Hotelalarm by Contact alarm
¢y Remote alarmn dy Firesafery alarm

Select the correct answer using the code beloww

{7 &b, d 2% oa b

3 oa b 4 b

18} To reduce guest thefts following measures are undertaken,
gy Useas many mmonegrammed iems as possible
by Always keep storage roons locked
+ o Al or nail down all possible fixtures 1o appropriste surface in the room and public aress.

<
Select the false statements using the code below:

iy aonly 2} bo
3 oabhoo 41 vonly
8
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19} Laundries may employ speciafists, who are responsible for stain removal. These specialists are known as:

b3 Srrainers 2} Spoters

3) Stainspecialists 4y Spotsgecalists

; 2687 Which pair is/are not a part of standard Mini bar contents:

’ a)  Water : Juice b} Liguor: Chocolates
¢}  Snack :cakes '

Select the correct answer using the code below

i} ab 2y boc

3y bonly 4y conly

21} The management staf hold a session to discuss the shifts proceedings, check grooming, doallocation ete This
process 8 known as

I} Allocation 2} Morning meeting
3) Shiftmecting 43 Brefing

22} Keycontrol register in housekeeping department is mamtained by
i) Linenroom 23 Housckeeping control desk

31 Foor pantry room 4y Uniformroom

23} Liser Bins areanother name for Public area’s :
1} ClothBins 2} Letier Bins
3} LinenBms 4% Dust Bins

243 Following Points neads to be kept in mind while dosng a quality check on linen:

a)  Comfort by Swength
¢y Color dy  Cdor/Smeli
Select the correct answer using the code below

i} a.b, o 2} boe d

3y a,b.¢ d 4y a,¢, 4

16 - of 6
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280 Winehiof the foliowing ststemenss about “nsaking a bed” whyle a cleaing 2 guest roonis {alse
i1 Before mahang the bed remove all pessenal e from the bod
A1 Phe most efficient seay of waking a bed s st completedy findshone <ide befors Degng on the next
4y While placing the second sheet place the correct side up

4y Floftihe pliows and put on the pllowcases.

265 The properorder of the daily servicing of e guesimooms Is;

ar  Checkout room by Early “make myvoom” request
¢y ViProom &y Cheek out room Bocked for aimval

Select the correct answer using the code below

By oabhocd 2 beodoa
Hoadoh 4y boad. ¢

w3
wand

i Full form of GRA in housekeeping deparinent means:
F1 Guestroom attendant 2Y Guest room aid
21 Guest room ally 4y Cruest roomn accomphce

28} The public area n a hotel comprises of

11 Back of the house 2} Both front and back of the house

31 Frontof the house 43y Omby the guest room

29% Which one of them is the other name of On Premises Laundry:

Iy Commercd 2¥ inhouse
3 Offside 43 Comhined

30 Following are the pames of froming Press used in commerzial laundry:
E ¥

at  Flat Bed press b} Steam press
¢} Pantpress dy  Cuff o Collar press
Select the correct answer usmg the code below
Iy s, bod 2y ab
3 oahb o 4} b d
16 - o 7
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313 Consider the following Pairs: -

4} Flawork iron : calesdar machine by Stearn cabinel | el
o Transporation: polley '
Which of above pairs are corrected matched

Iy a.b.¢ ? 2} bc
3 oab 4} ¢, d

32} Head of department of housekeeping is known as:
1y Housekeeping Manager 2y Exeoutive Manager

31 Executive Housckeeper 4y Executive Roonr Manager

33} Which of the following activities are not carried out in linen room:

E
|

Iy Swrage of fresh linen 23y Collection of soiled inen

3y Dispatch of soiled lmer to laundry 4y Mendingoflinen

34} The Briefing is usually done:
1) At the ond of the shift 2} Atthe beginning of each shift
3y During Lunch/dinner Break 4y During the training Sesstons

3%y IfaRoom Attendant finds an electric appliance with an obvious fault. the initial action fo take is:
) Call the housekeeping desk 1o report
2y Inform reception immediately
3y Lock the door
43 Raise an alarm

36) What is the BEST way for a holel to organise room cleaning if it is concemed about safety and
efficiency?

13 Allroom service staff should work in pais.

2} The bedroom door should be kept open while 4 room is being cleaned.
3y Bedrooms should be serviced by outside contraciors.

43 The bedroom door should be locked while a room is being cleaned.

Lad
~ud
o

To follow proper key controf procedures, employees who are issued keys:

13 Should keep the keys on their person at all times

2y May leave the keys on top of a housekeeping cant or in guestroom area while working
3} Should allow another employee or guest borrow 3 key if needed

43 May use a masier koy to open a gaestroom if o guest reguests it

16 - ofe 8
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8 Al uncinmed artickes found on the prenmses<houid o handed over
Py Housekeeping desk Ty Mossekespmg pants
A Froatoffice W %-s‘,z.‘w"%i'}‘
240 A guest calls the houscheopmg controf desk and says he s conmmtting smeade.
1y Immedeately disconnect the phone and run o guest
2y Keep tdking to guest and keep him engaged somehow
33 Disconnect and inform secunty
4y Keeptatking tor some tinme and then disconnect o inform EHK

4633 Following combination of countnies is being predicied 10 experienues substntial growth m the hospualsy
& tourism secior

PyoInchia, Thotand, China 23 Tnda, Thaland, Gulf simes

3y dndia, Chona, & Guif swles 43 Gulfstates, Thatamd, India
411 Faltowng are not the standard safety equipments used i hotels:

a)  Smoke detector by Loud spoesker

¢} Sorinkler system dy  Lighe systein

Select the comect answer using the code below

It abo 2} a.¢

3 ed 4) hoe

421 A guest whoe walks out of the hoted without paying the bills is known as:

1y Skipped 2} Shipper
3y Skipper 43 Fraund
431 Staing are not identified on basis of:
1y Size 21 Colour
3y Sight 4} Fewd
44y Following activities are carmied cut during packing of garments in laundry -
1) arments are folded and put m paper bag.
by Garments are suspemded from clothes hangers.
¢y Carment is restored to original sme
dy  Garment are pressed
Sefect the correct answor using the code below
iroabood 2y a b
RSN ST 4rog.d

16 - o
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45) Asausual practice in many hotels, Minibgruses a manual system of checking . This system involves

i) The housckeeping staff 1o do physical check of the items consumed from the Minibar

2y The front office staff to do physical check of the iterns consumed from the Minibar

4y The Executive housekeeper to do physical check of the items consumed from the Minibar
43 The guest relation executive t do physical check of the ftems consumed from the Minibar

46} Where are the Maids trolley parked at the end of shifu
13 Paniry 2y Corridor
3y Lobby 4) Guest room

47y WhoisaLaundry Valet?
ay  Person responsible for collection of guest Laundry
m Personresponsible for retum of goest Laundry
¢y Person responsible washing of guest laundry
d1  Personresponsible for packing guest lavndry
Select the comrect answer using the code below

1y b 2y ac

3) ab 4y . d

48) Gocupancy reportis also known as the:
1y Nightreport 23 Morming repost
31 Eveningrepon 4y Afternoon repornt

49} Mop Closets in Public area are known as:
1} Equipment Closet 2} Janitor Closet
33 Storage Closet 4) Public Area Closet

50} Which of the following stain can be classified as vegetable stain:

ar  TeaStain by  Coffee S1ain
e} Juice Stain d)  Bloodstain
Select the correct answer using the code below
iy abc 2} boo,d
3y a b d 4) g,¢,d

10
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SE bravel piormaton is disseminaiod B arions wivs:
i Advertsng B Do o door
oF Tl ghrdes dis Ne WRPAPET

Sefeetihe correc. answer using the code below

Vyog b ) 2y wod
3 og b 43 e d

52} Bxensive cleaning of Public swea is done during:
by Day Ty Night

31 Evening 41 Aftenioon

Turm-down service means:

th
*ad

1y Tumung down servicesacilities in room in night
21 Turning bed upside down
33 Making bed ready for slecping

43 Tummng ightsupply off atnight

54} In which context the housekeeping department ean take a room " OUT OF ORDER™

1y When a major repair is required in o particular room
2y When deep cleaning 1s to be done i a particuiar room
43 When only paint work is to be done in a particular room

4y Whenspring cleaning Is 1o be dong in a particular rocim

553 A luundry sgent which helps in makang yellow fabric white is:
i) Blungagem Iy Suffimgapent
3y Alkadswcagem 4} Alkaliagent

36} Exarnples of bathroom amenily ais

a)  Shampoo bt Bathgel
¢y Demtal ki dy  Durch Wile
Select the correct answer using the code below,

it oab 2y abe

3y bhoood 41 ¢, d

wy

16 - o} 114
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3741 The Drying machine in the §5§ﬁﬂdry is knowm as:
Ea
1) Extractor ‘ ’ 2y Fumbler
3} Stearner 4} Calendar

58y The roon cleaning sysiem usually follows the sequence:

ay  Open windows by Check airconditioner
¢} Tumonhght dy Draw draperies
Select the correct answer ysing the code below:,

Y a.c b d 25 byeodoa

3 g, bye d 4y ¢, d, a, b

593 The sequence in which the wash cycle Is done is:

a}  Washing b} Extraction
¢}y Finishing dy Folding
2} Storing

Select the correct answer using the code below

1y a. b, d e 21 acdbe
3 ade b 4y a,c.b, e d

60) “Travél market” is defined as:
a) A market place to shop for holidays
by A collection many sub market known as mazket segments
¢} Acollection of tour operators
d)  Aninternational exhibition

1y aonly 2y bonly
3y conly 4y b&conly
12
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iy 3 . s TF} i 5 g 7
000 This key operis ol hotot giestrooas sohigh are donble ok ooweih

by Bmesgeney kes _ T Masier key

A Rechonhey 43 Roomkey
P i : et ; : : . -
e bollowing greas comes winder the purtiew of the pubhic Gres sepervisor

av o Elevators iy Restaurant

cr o Bangue: hall dp  knchen

[y ahbe 2% oo

. ,

3 bood 4F oo

631 Consider the following staitements in content now fourism avenues.
a)  Medical fourism has arisen due to heitor expertise than those available in indusmalized naton
By Those who will ravel more will be above 50 vears.
v) Eeoofrendly bolidays wall be in greater demand in the future.
d)  Agrtourism helps inincreasing meomse of
Which of the above statements hold rue -

iy oah 2y a b

3 oahd 43 Al of the sbave

64y DND cand stands for:

by Day Naight Dray card 21 Do notDare card
3y Puo Night Day card 3} Do net disturb Card

631 Personal attribotes of housgkeeping stadf includes:
) Hyefor Detaid By Honesty
¢y Personal hygiene 4} Rude demeanour
¢+ Physical Finess
Select the correct answer using the code below:

1y oab o 2y boed

T a b e 43 w e doe




66) Al fuxury items that a hotel gives away a0 extra cosl are known as:

1) Guestican items 2} Guest Amenitios
3y Guest 'i’"akeawaj,sig 4} Guest supplies
67} While entering a puest room we announce:;

Iy Maylcomein 2) Housekeeping

33 Housekeeping May [ come in 4) Please May I come in
68) The hospitality and tourism industry is:

1} Largely made up of restaurants

2} Declining in size over the last ten yeans

3) Thelargestand fastest growing mdustry in the world

43 Made up primarily of hotels

69} Daily cleaning of Lobby includes;

&y Cleaning of ashtrays , sand umns b} Indoor plant to be watered
¢} Chandeliers 1o be cleaned d)  Carpet shampoo to be done
Select the correct answer using the code below:

fy ¢, d X b

3y ah 4} a, ¢

78) Consider the pairs:

&} Bathiub: Bathrobe by Bidet WC

¢} Vanity counfer: mirror ) Soap: Shampoo
Which of above pairs are comected matched

[y aboc 2y b,ed

3 abd 4} a, ¢ d

71} Withreterence to “Steps followed during bathroom cleaning”
a}  The ashiray and trash cleared
by The lght and exhaust is turned off
¢} The W/C is flushed and W/C cleaner is applied
d}  The bathroom tileftubs are pre sprayed with bathroom cleaner
Which of the staterments given above are comrect?

Fyoabood 2 boed
3y a.c.d 4} ah,d
14
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OV A prospoolive guest o g oustoner usually travels for
at ik for ormpdonvimens by elspre
<3 Pusioens sl exchange
v ahoo 20, e d
F p -
Iy ohoed 43 Allof the abosve

J2 1 Aomanual cleamng equipment with arubber or metal blade and long hundle used for removing exerss

mcnsivre or water from {oors and giass panes 18 known as,

1y Maop 21 Squecgee
- § y -

3} Broom 4} Duswer

T4 Vanous substances, nawral and syatheuc used 10 assist the cleaning process are knows as

1y Cleamng agems 21 Cleaning equipment

Yy Laundry agent 4y Laumiy equipment
73y Houscheeping means

Iy RoomCleaning Only

I FloorClesning

Ay Cleaning ondy

4y Keeping entire premises clean, attracuve, and comfortable
76} Litter Bins are another pame for Public area’s

1 Choth Bins 2} Letter Bins

3} LinenBins 4} Dust Bins

771 Which one the following cannot be termed 35 2 reason of husiness travel.
17 Exhibiton 2y Family emergency
3} Meeting 4} Training

TR} Fudl Form TOM used as a standard Mint bar faciinyis -
1) Teacoffee maker 2} “Foastcoffee muffin

31 Tea Coffee mastor 43 Toast crotssant muffin

79 Constder the following pairs:

&y CLASS A Fire: Wood by CLASSE:Oi

¢f CLASS O Mewd dy  CLASS D Electicalequipment
Which of above pairs ave corrected matched

yoaboniy 2y c.donly

3w Yioad

16 - o 15
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80 Following tasks are not done m a turndowt service.
g} . Remove boedsproad by Remove curtams
¢y Heplenish water d)  Replenishlinen
1} bonly : 2y ¢, donly
3y a&donty i 4) conly

81} Why is it important to keep employec areas clean even though they are typically not seen by guests?
1) Employee areas generally have more ornate furniture and fixtures than guests areas
2y Emplovee areas should be kept clean m case a guest accidentally enters them
3y A property with clean employee work areas will gain the respect and loyalty of its employee

43 Allof the above

82y Turndown service is commonly known as what in houscheeping department.

a} Evenmgservice by Moming service
¢y Nightservice dy  Afternoon service
Select the correct answer using the code below

I ab 2) ac

3} be 4) b d

#3) Why should banquet and meeting rooms be cleaned immediately after a function?
by Stains In carpeting or furnittre will be prevented from “setting " if cleaned nght away
2} Itis unappealing to guests or prospective clients to see an untidy room
3} Housekeeping staff are usually avaiiable after a function ends
4) Bothiand2

B4y The fll form of CCTV is;
By Closed circuit TV 23 Commoncirouit TV

3 Commoncamera TV 4} Closed camera TV

85y M barisatually a
1} Fridee 2} Table
3} Bar 4) Cabinet

16- o 16
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=07 Apothecenm wsed For Lasdry svmbol s -

T Lure Svmb 21 Cure Diagram
Lasundry diagnun g Daumdry Picture

W7y Consider the followng stapes of Laundry Prowash:

e Woghing and Foading By Transportation
¢t Colecton dy Bortmg

What 15 the correct sequence 10 prepare sotled Hnen for washing s

11 doo.oba 2y bhodooa
35 ¢ h.d.a 4y a o d, b

5%y Following is pot an advantage of dry cleaning:
iy Dy cleaning is done for clothes which ane not sunable for laundering.
21 s cavses no shrinkage
3y Dry cleaning fattens the pue of the fabrics

41 Colors do no hlecd when fabric is dry cleaned

B3 The hotel issues which pass/document to the guest coming w meel ermployees or in house guests of the

hotel
B3 WisHOr pass 2y Guestpass
3y Foendly pass 4y Emploveg pass

G0 Soiled Linen is collected and ransported 1o Laundry by ineans of the following:

ay  LinenUhute by Linen Tipllev
¢y LinenRoom dy  Maids Trolley
Select the comegt answer using the code below

iyah 2y be

3t ahoc 41 a,¢.d

91} The laundry service in which the garments are processed and returned 1o guesis in 2-3 hours 1s known as

Py Urgent service 23 Expressservice
3y lmponant service 4y Same day service

16 - ofe 17
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921 An important document consalied by the ;’,;li}fii: ared supervisors to plan their daily cleaning schedule is
the Function Prospectus. This document is provided by whach department:
1} Frontoffice 21y Food and beverage
3} Kiichen 4) Maintenance
933 Which of the followihg is not a stain removal agent:
1} Bomsx 2} Acetpne

3} Bleach 4} Hydrochloric acid

94
) El Symbol is used to display which instructions on fabrics:

1) honing instroctions 23 Drvinginstructions
3} Blaching instruction 4) Washing instroctions
U5} Distribution of fresh linen to the floors is done in the following sequence.
#)  Laundry- storage- linen room by Laundry-finen roome- pantry floor
¢y Lmen room -laundry - pantry dy  Lawndrv-linen room- bk desk
I} a 2} b
3¢ 4y 4

96 Consider the following siatermnents in refation to the Tuture industry trends in hospitality.
ay  Hotel guests will give fop priority 1o brand name
b} Generally teens are technology oriented.
¢ Support functions will be decentralized
di  Large hotels will wake self maintained complexes.
Which of the above statements are true:

Iy a. b o 2} a. b, d
3) a,c. d 4% hoeod

97} Which of the following are a tourism types:

ar  Dark tourism b Sportiraveltourism
¢} EBducationa! tourism dy  Creative fourism

i) be 2} b.ood

3% a, b, d 4y a. b, c d

16 - ofo 18
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G55 The success of the irave! indusey s bourd tighaly s continuous Bow of information The mdusiry s
dependent on thiv inforation Pelng the followang
Al Aginrale By Ty
vio Interesimg

fncontext wr above which points hold nue

iy oa b I ac
3w boe 41 boe
99} Travel mformation is disseminated by various wiys:
3} Advertising by Droor o door
¢y Travel guides dy  Newspaper
Py oa bo 2y a0 d
Yabod 4y oo d

HO Amtorratic Washing Machines have the following facilities:
1) Rinsmgonly 2y Rinsing and drving ondy

31 Washing . ninsing and drving only 4) Washing and rnsing only

19T Wiy are Laundromais:

1} Mats isziaundr}’ 2} Seif Service Laundnies
31 Washing Machincs 4y Laundry Deergents

132 1 Suzie’s in laundry are also known as

#)  Steamn air garment fimsherg hiCienies
o} lronboard dilrons
Select the cormect answer using the code below

Ft s b 23 be
3 oad 4} ¢

T3 ) These are extra large towels used in bathrooms, usually provided i suite rooms inluvury hotels providing
world cluss service
13 Hath Sheets 2} Bathrowels

B Baghomats 41 Bath Bedsheers

16 - ofe 18
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104 Another name Tow Dover used in bed l‘;‘lz{igi:;g is:
1y Bedspread X 2) Red sheet
3y Quik 4} Blanket
105} A Bedside Table is also known as
1} Night Chay 2} Night Stand
33y Night Table 43 Night Swool

1067 There is anindustry tremd (o Mock floors tn the hotel for single lady waveller. These fHoors are known as

1) Women Floor 2} EvaFloor

3) Reserved Floor 4y Special Floor
107} Following is not an example of a pillow :

1} Ortho care Pillow 2} Feather fill Pillow

3} Aircare Pillow 4} Slecp over Pillow
1081 Small goodies containing chocolates or cookies are kept on the bed during which service

17 Dayservice 2} Second service

3} Turndown Service 4} Night Service
109) Chamois Leather is used 10

1} Clean Floor 2y CleanTub

3} Clean Glass 4) Clean wood
110) Hand caddies is another name for;

13 Cleaner's basket 2) Housekeeper Basket

3} Housckeeper boxes 4} Cleaners Boxes

111} Frequency of cleaning can be divided into -

ay  Daily tasks b Weekly tasks
¢} Monthly tasks dy  Periodic tasks
Select the correct answer using the code below
1y a.b.c 2y boeod
3 oa b d 4y Altoftheabove
16 - ofe 20
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P2 Whieh of the followang cannot be damp dosied 6 the ronm

1 Lanpshusdes and bulbs 21 Cabinets and chonein

Ay Bodside table 37 Chais and hlos

P35 Closing down tasks after cleaning includes:
ai Restoek the Mads wodloy by Hewm the key and sign for them
¢} Empty Vacuum dust bag and reagach theon o) Leave the sotled Hoenin the pantry
Seteo the correct answer using the code below
Iyoaed 2b aboe

3y hoe d 4y aboo,d

1143 A discotouration caused on hard and soft surfaces by products comtaining dyes, protems et which are
difficult w remove by routing process:

) Tarrdsh 2y Marking

3y Spo 4y Swain

115} Another term for aps is ;

1y Bidets 21 Hand showers
31 Faucets 4y Water outlets

1163 Third sheet in bed rmaking s also known as
1y Crinkle sheat 23 Wrinkle sheet
3} Twinkle sheet 4y Ringersheet

1173 Choice of mode of transport by the tourist depends upon:
1y Budget
2} Availability of type of ransport network
3y Willingness to use g particular type of mode of travel

4} Allthe sbove

1187 nbound tourism accounts for travelling
Py Withidn one country
21 Moving owtside country
3y Movement from {oreign country (0 one 0Wwn country

4} None of the ahove

16~ w2¢ 21
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1193 Match List 1 with List 1 and sefect the corréet answer using the codes given below the list:

List i List
A, Serim L. darmp dusting
B, Swab 2. Clean Mimor
. Dmuggets A Mopping
B Wercloth 4. Floor
5. Cleaning agent
Codes:
A £ C D
1y 2 I 4 3
2} H 3 2 4
33 : 4 3 i
4} 4 2 I 3

120} Following is not the responsibility of housekeeping department
13 Dieal with lost and found articles
2} Provide and maintain foral decorations
3} Provide uniforms o all departments
4y Address all safety and security issues of all departinents
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