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TTS

sEawoives) o promelions activity of anoven

e Wieh o of the Tollowing B notan ele

by gy S Adberusing
Yy Avoounting 41 Publin

J1 Awrof promononal sraiegy is wensure
Iy Consumer becomes avare about the evens
I Consumer makes the purchase
3y Clonsumer makes a decision 1o purchase

4y Conswmer makes 1 deersion o purchase snd foflow up with purchasing

33 First step for most of the events is

ty Branding 2y Merchandising
3y Marketng 4y Organizing

41 Which ene of the following pair is most suttable factors tor selection of appropriste media used in advenising

of anovent

a Cost b, Contents of advertisernent
oo Maketsegment d. Time when to advertise
}ioabc 23 hoed

3y owoed 4) a.b,d

5) Which one is not an adverusing ferm
by Pt 2y Leter

3 Television 41 Imemnet

&1} by a brogdeast media which one of these people should not be contagted
i1 Stgtion manager 2} News announcers
33 Bglior 4y Radio personalities
Ty Which of the folfowing is not a role of public relations?
1y Manage image of organization & event
2y Inform media about negadve incidents of any description
3y Intheencing the sponsors

41 Intertarunent of guests
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81 Which of the following is most important element in preparing an event concept?

1) Venue 2} Theme
3) Purpose ) 4) Audience
%1 Which of these may notbe a main purpose of an event?
1} Making profit 2y Exchanging information
3}y Providing entertainmen 4y Community purpose

10} Which of the following pair is having best of factors in choosing verue for an event?

a.  Ambience b, Food

o, Rafety . d. Seatingcapacity
1} abe 2y acd

3 bed 4} abd

1}y Which of these following is not a time related facior inan event
) Season 2} Weather
3} Day of week 4) Duration

12} In preparation of event proposal which one of following is not essential

1) Eventtype 2} Location
3 Traffic 4} Date

13) Which one of pair from the following are planning tools in an event

4. Runsheets . b, Layow
c. Orantchars d  List
17 ab 2¥ be

3 hd 4y ac

147 Inan event plan which one of these 1s odd one out
1y Audience 1y Training session

3y Eventdescription 4} Physical requirements

13y Which one of these logistical elements is notconsidered inevent
1y Provision of basic serviee (water, electricity}
23 Restroom facilities
3 Transpertation

4} Accesstothe site

13- o¥ 4
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e lalogsics ol apevent which oo of e F0de g oo mportan
Py Lastnng things ovganiad T Cthing manpow el
iy Loty things m te nghd place 1 Jearing overvilang dow

175 Which of the puir in an dvent than involves demunds present m catering

a Food o be served hat b Managing cotlery {or setup

v Coolang food . Faodio be served i short uime
iy bood taed

3y hod 43w b

i Provess of setting up does notinvolves

Iy Policy making

2y Inswllaton of structures

13 Readying the facilities
; 4y Techmeal demands o be taken care
i 141 Process of tearing dowrt involves
1) Dismantiing 7y Proposing
i 3y Organising 4y Securny
20 Logistical aspects of event merchandise sales does not involves
{5 Transporation 2y Inventory management
3 Adverisement 43 Database management
‘ 213 Whichof the following is not & functional area for an evem
1y Mewcchandising 2y Swffing
3y Cleaning & waste management 4 Proposing
22) Which of the following pairis In sequence during an event
. Venue opened
b Buffcheck-in and briefing
. . Sl commence shift
d. - Checklists completed for safety cleaning. layout and supplies
Pyoacbood Zyaoe, b
adbo 4y o, d ah

13- oo
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23} Which one of these is not an airtine reservation SYSIEm
13 Compuier Reservation Systent 2y Central Reservation System
3} Airkine Reservation System 43 O bal Distribution System
24y Which one of these is not a fare type in airlines
1y imersetonly 2y Capacity controlled
3} Unrestricted 4y Government

25} Which of the pair shows different classes of service in airlines

4. Buosingss b, Hist
¢, General d.  Economy plss
iy ac d 2y a.b. d
3 abc 4) b d

26} Which of the following is not the responsibility of girlines to do
1}y Offerthe lowest fare for which the customer is eligible
2y Do notallow to change travel plap 24 hours from initial reservation
3y Disclose to passengers on request whether a flight is overbooked
4} Provide information and policies about oversoid flights

27y Customers ticket stands vahid if following condition apply
1} Hticket has been purchased orused in o manner designed 1o ciroumvent applicable fare rules
23 Purpose or status requiremnent associated with the fare category on the ticket is not met

%y Comply with applicable stay-over requirements.
43 Ticket 15 used for fravel 1o a destination other than that speeified on the ticket

2831 Gurof the following which reason is not valid for overbooking in airlines
1} Alrlines remain with a lot of empty seats l
2y Guests cancels the tickets when they change their ravel plan
33 Adrlines looses on revenue
43 Guests do not cancel the tickets when they change their travel plan

iy
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2 Which of these seeans oluniany denied ho

Pr Passengerwilinghy grve up thoir seats
E Ty Adrimes deny owrding 1o selorred passongors
1y Passenger dony o boand the Dighy

43 Passenger s medically unii and dessed to bowd

303 Passengers are eligible for compensation if

by Aardine arranges substitate trunsporiation thar s scheduled g wrrive a1 your destinaton within | hour of

vour ongially scheduled arival ime
2y At subsutnie & synader plane for the one d originally planned wouse

3} Scheduled Tight operates with planes that hald 60 or fewer passengers

4y Pussenger s having o confirmed reservanion

! A1 Which one pairin case of cancellation/delay, airline company will do
2 Confinm passengers on pest fight o ther destination

b, MNotrefund passenger ticket i it 1s non-refundable

¢, Buookonanothercarmrier's flight

d.  Not provide oveomght accommodations

I} ab . 21 k¢
3o d 4% a,¢

327 Which one of these wiys is not considered for an upgrade class

1)y Mying for first time with an airdine 2y Purchase an npgrade
3y Qualify for free upgrade 4y Lising frequent fiver miles

33} Which one of the following reason is not applicahle for price difference between same seats in flight
17 Passenger may have purchased the tcket at fast moment
2} Passenger may have purchused the ticket way before the dawe
3y Passenger may be a friend of erew member

4y Paszenger may boa VIP
Fnd -

13- ol 7
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34} Which one of the following GDS is world léader
1y Galileo 2) Amadeus
3 Sahre . 4y Worldspan

35 Which one of the follotving is not a functional component of GDS
1y Inventory management and display 2y Pricing and fare-search engines

33y Travel agency management 4y Ticketing and docursient generators
361 Which one of the following is not a virtual travel agency

1}y Expedia 21 SystemOne

3 Orbitx 4y Travelocity

Lad
ok
—

Which pair has best of the tips to buy online air ticket

a.  Compare airfare results on severs] different websites

b, Always have paper ticket instead of e-ticket because of authenticity

¢, Ifyou're flexible with your wavel plan considerusing website that allows booking of deeply-discounted
and completely non-refundable tickes.

4. Book vour ticket several weeks in advance.

iy a b.d 2 ab ¢

3% b, d 4} a,¢,48

3%} Whichof ’ﬁwse: may not be the potential problem in online reservation
1} Size of the web
2y Complexity of imternational flights and GDS
33 Finding particuiar website

43 Noaccess o travel agent negotiated rates

349y Which one of these steps is not the part of ticketing procedure
1} Confirm seats through a computer or other modes
23 Checks the travel documents

3} All entries in the ticket must be in smali letters
4y Write the full name of each city in an itnerary

e
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ek Which one of these s nod a part of g oot snen sheet wesd by trasel agent for iichermy

p1 0 SIgnaturg of pussciip 2y Flightno,
8 Acrhne sl 45 Fewr plan

41 Which of the following pair is having different tvpes of journey

i fne Way b Tranglemp
¢ Openlaw d. Ciclkewmp
. Roundmp

by a b d e 2y a hood

3y achodoe 4y s, ¢.de

3 Anairline ticket may not have the following information

423
Iy Towreode 2y Luggage
3y Minerary box 43 Endorsement

433 Main coupons of airline tickets we one of the following pair
a. Food coupon b, Fightcoupon
<. Auditor’scoupon d.  Agent’s coupam
Iy a b, ¢ 2y a e d
3 bood 4y a, b d

44y Domestic fares does notinclude
1y Abrport ax 2} Base tare

3% Indand amrmraved tax 4y Passenger service fee

4% Which of these patr shows different types of viea
1y Towrst visa 21 HiBwvisa
3y Studentvisa 4y Couple visa

461 Foratong erm survival and growth which one of these is necessary

11 Product knowledpe 2} Prthosiasm
31 Muarketing knowledge 41 Promotion

13- QEQ g
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47) Marketing in service industry put most emphasis on
1y Market research ' 2) Systems

3 Product 4} Sales

48} Unique features of rourism products is a folfowing pair

A Intangibility b.  Perishability
¢c.  Homogeneity d.  Hejerogeneity
g Inseperability

1y a,boe d 2y a,¢.d, ¢

3y bede 4y a,bde

49y In which of these founsm sectors marketing strategies differ from company (0 company
1) Hotels 23 Travelagency
3} Amine : 4y Cruise
50} Swages of tour marketing plan does not involve
1y Planning strategies 2y Preparing schedules

3} Marketing budget 4y Individual traveller

51} Package tour is combination several products which may notinclade

1} Accommexdation 21 Shopping
3y Transport 43} Sightseeing
321 Whoisresponsible for st package tour in world
1y Walter T. Browaell 2y SwRowhand Hill
3} Thomas Cook 4y Thomson
533 Which of these is not atype of our package
1} Escorted 2} Hosted
3) Incentive 4) Mixed
10
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Sy Facoriod iours are Peneficie! for the iourds
Lo Whoare regubir o rwvelhog
oy Whoe are plannmg tovisit orepnonom for dhe Tt tinw

Ly Whe are looking lor speoint package

1y Who do want 1o be alone and enjoy enterainment

3 Which one of the foliowing pair shows cormeet SCUCNCE

a. Grronparmves and greeted by iravel ageney b Transfors groap to hoted

oo e thelr baggage @t @rpont i, Inform about the kcal attractions
7w hood 2vubod oo
3yoaccobd 4y b, ad

501 Which one of these Is nota tour aperator

by Cox & Kings 21 SITA
A5 RCH 43 1T

S ~ . * o
T Which pair has two basic companents of a standard package our

4. Hotel B, Traved

¢ Food d.  Ground arrangement
Py oae 2y ab

3 boc 41 b, 4

58} Which of these is not a factor affecting rour designing

1} Purpose of tour 23y Lewdd requirements
3} Weather of destination 4) Tour period

594 Ides for research of new destination may not because of
1y Souaddevelopments of the area
23 Review of the guestionnaire completed by the previous tour member
%y Poliical developmenss of the area
41 Money makmg
&0 Which of these is s role of familiarisation trip

) Famibianse hotel with guesis

23 Destination development

33 Tourism organssations identify the facilites and amemities avadlable at paurticular dostinations

4% Travel agonts hole guests o visit local aftractions hogey

1"
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613 Which of the following factors may not beteason for market research

by Toumism promotion

2} Size of ourism market

3) Powntial buyers {3-5 the tour package

4y Pacilivies available and required at the destination

62) Which pair describes best to be considered for appointing handling agency
a.  Expertence of handling travel agency business b, Reputation of agency

¢ Credit facilities and competitive prices d,  Staffwith ondy formial education
1} a, b.d 2y aed
3 bed 4} a b
63 Which of the following is not a tour vendor/supplier
1} Airlines 2} Carrentals
3} Bookshop 4y Ground operator
64 ) Which of these is not a hotel contracts with tour operator
1y Guarantee 2} Non-guarantee
3} Allocation 4} Run-the-House

65 In guarantee contract hotel organisation

13 Close out the dates at uny moment on a most popular date
2) Guarantec 8 room with advance payroent in full
33 Does not guarantee a room on merely notification ofbooking
! 4y Contractis long term like 5 years

G6) Ancitlary service suppliers does not include
1} Ground operators 21 Overseas representatives
3y Transport operations 4Y Airdines

67} Negotiaions with four operators does not depend upon

1} Compettion

2} Tourist
3} Demuand and supply disparity of the destination
4y Market

13- 12

ofe




SR

R

R
'rs
any Prvang decisions are Ford o cabe Bocause of The toliow g
by Complenty created by the seisonahiny of demand
Zv Noweperihabilny of the producy
Yy Completon in the roarket

4y Fiexibibey of marke

64 Tour brochure serves the parpose best in following pabr
w. Inform the chents about the products
b Pursue them o purchase i
¢, Umarantee of the services which clent expects
d. Dascripuon of tinerary

Liaob d ZYaboo

3y aoend

3 hoed

U5 A tour brochure siay noteontain following information

L

[y Travel documents requared

3y Name of the overseas representative
3y lunerary

41 Medical conditions

71y To make tour package widely known management mav not consider
1y Promotion mix
2 Reservation & cancetlanon of chents
1y Budpet available

4y Campaigning

72 Following method is not used to promote package sours

1y Famiharisation tours

2y Messaging

3y Middie men like Retall Travel agents
41 Building brand Jovain

13
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73} Which pair shows the actual operation of tours

& Sending advice to ground operators b, Tourescortmg

¢, Promoting tour d.  Amanging travel formalitics
e.  Handling dopostts

I} a.b,c.d ‘ 2) a,c doe

3y hopodoe 4) g, bge

74) Main benefits of package tours does not include
1y Lessuse of foreign crrency
23 Provide bulk business to organisers
33y Less cost/price
41 Increase the scasonality of a destination

75 Package tour may fail in operation dog 1o
1y Marketing strategies
2y Co-ordination between public and private sector lourism enterprises
3y Unethicsl advertising
4y Effective costing and pricing structure

76 Mainitnerary is nota
1) Tourist tinerary 2% Busdriver's ttinerary
3y Tour manager’s itinerary 4y Tmavelagency itinerary

77 Intourist iidnerary fam inps ave responsible for

1) Accomunodation 2% Initial clientitinerary
3y Touristbudget 4y Legal requirements

78y Which of these 1s not included in an itmerary planning tool
1Y ABC Travel Guide 2} World Hotel Guide
3y Officiad Cargo Guide 43y Officiat Airtine Guide

79) Which pair shows the tour manager functions

a.  Makingmnerary b, Tourplanaing
¢ Tourpromotion/marketing . Control over costs

¢.  tourhandhng
Iy a, b e d 2y byeodoe

3t a,c,de 4}y a, b d. e

13- oo 14
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Seis Brus drver s e ary Gos i By

1y Shisecing powts 3y Hestroted areas 1or parking
3y Turmearound pomis 45 Cross poims,
B Vendors tinerars somportant becaiss
TioRensuies that wanspont will be arrmped proserly
23 Hbedps o process payment casihy
3y Irbwlps for speoml srngements and offor scheduled services
43 makestounsts feel good
K2y Tourescor’s liperary s important begause

Py Bencourages thom to prepare themsel ves better for presentaion
2y They are experienced
3t They may potbo along with te guests
4y Irdovs not give divections for themn
83y Todevelop best possible stineranes one should
17 Drevelop good commanaion
23 Appoint good guide
33 Analyse the comment sheet of pastiour participants and incorporate Suggestions

4y Gorthrough the docements reguired

84} Which one of the opticn shows correct sequence of itinerary preparation

a.  Schedule vourstops b, Mapi
¢, Putittogether d.  Idemtify what s to be done
by boa o d 23 coa b d
3y doo hoa 4y d, boa, o
85) Which pair shows the principles of mapping
a.  Tryiocoverall spois even distance increases b, Try to use the shorest route
¢, Do noback rack . Round tracks shoukd be included
Iy ab 2bac
33 boe 4% ¢, d
86} Inscheduling of stops in an itinerary following is ol importan

1y Toestimate time to be spent ateach stop

2y Travel time betwoeen two CONSEoUVE STOPS

3y Reaching wrong

43 Departing on time from & spot

13- 0»;0
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$7) Which pair shows the correct sequencing in itinerary formasting
a,  Have arundown of the day's events
h. Organize trip details into sub categories arranged by date
¢.  Use start times o organize each section of the day
d.  Divide itineraryby day and then into sections
1}y b.d,c,a 2y ¢ b.oad
3 d boac 4y g, ¢, b, d

88} itis not imporiant o rention following in an tinerary
iy Pricing per person 2y Nou-inclusive items of itinerary

3y Name of wurists 4y Inclusive items of Winerary

803 Inbound tour mvolves
1y Residents travelling of the country within their own country
23 Visitio country by non-resident of that country
1) Visit by resident of a country to another country

47 Tousist who trevel for very short ime with in a state

5(3) Cuthound tourist involves

13 Tourists who travel for long durations within own country

2} Visitio country by non-residents of that country

3y Visit by resident of a country to another counfry

43 Residents ravelling of the country within their own country
91} When receiving goests at the arrival terminal, guide may nothave

1) Knowledge of terminal procedures

2y Networking with tour operator and the bus driver

33 Knowledge of airlines landing rules

4y Lists of arrival schedules

02y While trunsferring guests (o the hotel, guide

1y Should know about size of the hoiel
2} May not have good rapport with the hotel
3y Do not debrief customers en-rouie about the accommodation

4y Should have details of the hotel facitiies and inclusions in the package

13- of 16
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b Which ome tsonal masdalory w be Checked Delore preparing fon rous

TS

f1 Howlivready
21 Vehcle is ok and AC oworking
3y Ensuring PAsyaem s working

43 Ensuring it Pirse-aid kit s on hoard

Which one is in proper sequence
a. Heiplocate the coach b Organtee the group

c.  Desigruawe departure point d. Help them board the coach
Iy ah o d 2y bod, ac
3y G boad 4y d.a b

S When preparing for the wour guests may not be informed about

I Hotel facilies 23 Koy points on iineranics
3 Facihities and conveniences 43 Destinanons to be visited

Put in sequence process of coneluding a tour

a. Thank the driver and goodhye B Obtain feedback

o, Return w depariure point and unjoading d.  Sumarising, laying out the plan for the nextday
iy a,hoe d 2y d.b g, ¢

oo hoad 4y boooad

Reasons for which people hire tour guides does not nclude

11 Toavond fear of being lost in an unknown place

2y Tobeable tomeet & mix with natives withowt offending their sensitivities
31 To have a company

4y Toexplore new places, areas, ete

Ciuide is important for the our comipany becausg

i1 Keep them informed about the group and fouras It progrosses

2y Spesks different languages

3y Represent the tour company and inake positive Impact

43 Provide feedback to the company

i

O . . . . -
1 WhicTone is a proper sequence for different stages of culrural shock
a.  Adjustment Phase b, Masiery Phase
oo Honevimoos Phase g Negodanon Phase
fraah o d DNooa b d
3y hoeoad 41 c.doah
17
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FOU) Folt formof "KISS mntour gudingis ~
13 Keep insecret silence | 2y Kind is sweet sin
3) Keepitsimple stupid 4} Kill it sugarsalt
101} When conversing wiﬁﬁ the group guide may not consider in cultures
!y Highcontext and low context culiures
2} Location
3) Dependence and relationship
4y Tradution and history
102 Which of these 1s not a part of non-verbal communication in interaction
I Proxemics 23 Haptics
1) Kinetics 4y Kinesics

103) While interacting with group it is not important
1y Touse jargon
23y Toruse both verbal & non-verbal technigques
3y Tomaintain eve contact with guest
4y Todress elegantly

1041 What is Top Visual Priority (TVE)
13 Talk shout historical backgrounds
23 Talk about what people can actually see and engage their inferest
3y Show important monuments with details
4y Talk about movies and ant

105 What 13 TMI?
1) Too much inerest 2} Too many interns
3y Too much iformation 4) Toomuch income

106 One of the basic principles of commentary is to form
1} Formserm circle with guests & object
2y Formmiangie with guest, objeet & guide
3y Show things from topfo bottom
4y Formnline o show things in tandem

18
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HYF y How can gusdes rake peemernber than guess of dutefora/penind
1y By telling the guests ageis & again

2y By wlong the dutes spaio & again el wiluig them o

i

31 By hooling the antiquity of the monument s ith some ¢ vent of monuiment

4) By showing and giving dates and eras o form of notes

108y Which of these should be done by guides during commwentanies
1y Grve speech on the monuments and sites
Ay Diraw comparisons with other obyects & paim menial pictres
] i i .
3y Generale merest by generalisation
43 Loty of iformation shonld be given 1o the mermbers
1 One of the popilar 100l for organising the coment of commentary s

o Wikl eel - couldiell —shouldell 73 Den'tied - won tiel —will wil

31 Woukd ell - could el - shall el 4y Muyst el - should el - could ~well

HHO) prgce the foliowin ¢ roncs of personal territory in close 1o far distance

4. Personal space b, Publicspace
¢ Social space . Isumate space
It a.dobo 2y doa b.o
Mrdacb 4y d. ¢ b

111y Arthe starcof the day, briefing may nat have
17 Dretails and the way back, if a member of twe group s left bebind
7y Details of dirmer at the hotel where group is staying
33 Thwe to be consumed and distance (o be covered

4y The hkely weather

H 23 Tagaiong means (©
1y Group member not istening to the guide
2y Cuards who checks groups for security purpose
3y Lininvited individuals who join the group and Bsten to the guide from cormer

43 Saller group moving along with the group

3y Wineh one of the following should not he the pan of Guide ool kit

1y Persomal Audio 2y Cap
1 Tewh 4% Breathmin

13- ofe 19
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1143 A guide should not .xf
1y Make changes to commentary according to the audience
23 Look fortop visual priorities
3y Give medication (o the guests
4) Betactful '

4

115) Before the start of the tour puide may not ook o

[y Istrodoce himself todriver
2y Inspect the bus physically for first aid kit & fire extinguisher
3y Locate microphone and testit
4y Discuss itinerary with group
116} While speaking on the microphone during the commentary do
1y Carry microphone ail over the coach and speak
23 Stand or walk and talk on a moving vehicle
3y Not always keep the microphone “on’
4y Chew chewing gums as you talk
1173 Which pair shows correct things o be done at a religious place
a.  Dress properly so that shoulders and legs are covered
b. Refrainfrom public displays of affection
¢ Qluestmay touch statues
d.  Avoid foud copversations
Iyabhe 2y a.c. d
3) a, b d 4) b, ¢ d

1 18} Which of these is not a travel related emergency of guest
1} Theft 23 Lostdocuments
3y Lostluggape 4y Missing trmin/bus

118} Which of these is notthe step in handling emergency situations
i1 Sortow 2y Report
37 Pre-empt 4y Security

13- ol 20
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CIUT N ok pain showes the Puskc responsthiiings o Erar Uperator
w0 Brmgounsisoshe destinanons b Responsible for conduet of tourtsm
vo Sowrce of business Torow! o Desbgn and deliver tow packopes
Prou b 21 a0 hod
oa o, d 3y bhoo.d
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