
[ .TTS-2016 1

1

swq~1
SR.No.

800029

'Sf~ !ifldCliI I QUES')'ION BOOKLET

./CODE: 13 '

~ j Time: 2,,00 ,I Hours /Maxinnun Marks'

1, ~ <fi 'Jffi'

2, ll~;TI if; .>f1f; Bl1R t I

3, 11~, q;; ~ ~ m 1m

4. ~ i:!,,'f{f!f; Jffi' ~ q\l qlfTI q l1~B it 1;;11 'liT 'Iffi'1 l1R1

5. ~ ll~" it <m ::rm ~ ,!~' ~, ~ ~T;
1. 2. 3, 43W~il mr "FIT t I q5\ ffffi:!~F

~ i:! ij)qi.'! ~'fi 0'f'4'ffilffl"0 q5\ Jffi'-~ l;f{

if,; ~ ''TIm <~ ~ I

6, Cf.i 1"f' ~ if; fi11tfi!¥,; <fir Brn
\f)'<'<illiliM\l'ffit~f:rr

*;~ ll~';f,q:; ~ !.R ~ ~ I
fi'l"'1<:11 t?r ill <ll~f1F il ~ ~ <fi W-iry-q:; o:~:rm~
q;; llf\0'v ~I 41 ~ \11:' ~

~ it 'rif <it ~ I
Number of Pages in Booklet: 24

~it~~~1
Number of Questions in Booklet : 120

7. .~ ¢i' <qjJ t:r{1lm
~ ~ I ,,11: iitfTI 0fTITrll <i; qm iZffi

fiR;rffi ~1ITM fci<>"G ~ sm R<F1Fl~rf{

8 ~}'f':FIT 'fl<l{

flTI ~! 'lWl 41
~i'fB~

;::)Eliii;:ft

'lfBB

INSTRUCTIONS

questions.

3. Only one answer is to be given for each question.

4. If more than one answers arc marked. ir would be
treated as wrong answer-

5. Each question has rour alternative responses marked
serially as I. 2. 3, 4, You have to darken only one circle

the correct answer OiJ the Answer
BLUE BALL POINT PEN.

6, After opening the envelope the candidate sl1nuld ensure
thaI Smal Number of the and Answer
Sheet must be same, In case they are different, a
candidate must obtain envelop of another set of
Question paper & Q,M,R, Sheet of the same Serial
NUiUVcr, Candidate himself shall be responsible for
ensuring this,

7, Mobile Phone/Btuetocth Devices or any other
cicctrontcx gaciget in the examination hall strictly
dealt as per rules,

8, Please correctly tIll Number in O.,MJt Sheet
5 Marks will be deducted for 'wrong or
incomplete RoB Number.

Warning ; If ;:; candidate is found or if any
unauthorized material is found In his/her possession, ELl{,

would be against him/her in the Police Station and
he/she would Iiahle to be prosecuted unlit" Section 3 of
the State Prevention of Unfair means Act, 1992 and

Board may also debar him/her
permanently from an future examination of dw Board.

~ ~ ~ l!\T W4 ~ ;; ~ 9iI ~ ~ ;; ~I

Do not open this test booklet until you arc asked to do so.
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is to ensure

aware about the evem

J} Consumer makes a

Consumermakes a decision to and follow up with

J) FirS! formost ofthe events is

Which one of the most suitable factors for selection
event

a. Cost

c. Market ''''''~5!'''-''''
b. Contents of advertisement
d. when to "rI'J.~"""i'

I) a, b. c

a,c,d

b,c,d

4) a, b. d

I) Print Letter

In a broadcast media which one of these should not be contacted

I) Station manager News anaouncers

Editor

~Which of the is not a role of public relations?

of organization & event

the sponsors

media used in

:3
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R) Which of the following is most important element in preparing an event concept?

1) Venue

Purpose Audience

'Iherre

9) Which of these may nOIj)e a main purpose of an event?

1) Making profit
3) Providing entertainrnent

Exchanging information

Community purpose

10) Which of the following pair is having best of factors in choosing venue for an event?
3. Ambience b. Food
c. Safety d. Seating capacity

1) a,b,c 2) a,c,d
3) b,c,d 4) a,b,d

11) Which of these following is not 3 time related factor in an event

I) Season

Day of week

Weather

4) Duration

In preparation of event proposal which one offoUmving is not essential

I) Event type

Traffic

Location

4) Date

\Vhich one of pair from the following
a. Run sheets
c. Grant charts

inan event
b. L..•ayout
d. list

1) a,b

3) b.d

b,c
a.c

] 4) In an event plan which one of these is odd one out

1) Audience

Event description

Training session

4) Physical requirements

\Vhich one of these logistical elements is not considered

1) Provision of basic service (water, electricity)

Restroom facilities

4) Access to the site

13-+ 4
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In a event \\ hid; UIK

II

III

of the parr In an that involves demands
a Fo{xi to he served hot {Of

l' d Food 10 be served 1Il short lime

) :L h. d

J 8) Process up does not involves

J j

Installation of structures
the

Technical demands to be taken care

down involves

J) Dismantling

Organising

aspects of event

I) Transportation

Advertisement

Inventory "v...,'>,w.n",,,j

Database

21) event

1) Merclwldising

&

Which of the following pair is in :'Vl.luc.n",c

a. opened
Staff check-in and

c. Staff commence shift
d. and

an event

a, b,c.d

a, (1. c

a. d. b

c,d,a,b

5
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Which one is not an airline reservation system

I) Computer Reservation System

3) t\ir:tine Reservation System

Central Reservation System

4) C' lbal Distribution System

Which one of these is flat a fare type in

1) Internet only

3) Unrestricted

2) Capacity controlled

4) Government

Which pair shows different classes of service in airlines

a. Business b, First
c. General d. Economy plus

I) a, c,d a, b, d

a, b, c 4) b ,c, d

26) Which of the following is not the responsibility of airlines to do

1) Offer the lowest fare for which the customer is eligible

Do not allow to change tra vel plan 24 hours from initial reservation
3) Disclose to passengers on request whether a fligbt is overbooked

4) Provide information and policies about oversold flights

Customers ticket stands valid if following condition apply

1) If tkket has been purchased or used in a to circumvent applicable rules

2) Purpose or status req uirement associated with the fare category on the ticket is not met
Comply with applicable stay-over requirements.
Ticket is used for travel to a destination other than that on the ticket

28) Out of the following which reason is not valid for overbooking in airlines

1) Airlines remain with a lot of empty seats

2) Guests cancels the tickets when their travel plan

Airlines looses on revenue

4) Guests do the tickets when they change their travel plan

13- •• 6



'fTS
\Vhieh

')-, I

I) Airline arranges substitute that is scheduled to arrive at your destination within 1hour 01
scheduled arrival time

2) Airline substitute a fort he one it originally touse

4) a confirmed reservation

31) Which one pair in case airline company will do
a passengers on next to their destination
h. Not refund if it is non-refundable
c Book on another carrier's
d. No! accommodations

a. b

c.d

h,c

\;I,1hiehone of these ways IS not considered for an

1) time with an airline

Qualify for

1 ) the

have purchased the

at last moment
way the date

of crew member

may be a VIP

7



TTS
f

Which one of the following ODS is worldleader

1) CJt1lilro 2) Amadeus

4) WorldspanSabre

) Which one of the following is not a functional component of ODS

1) Inventory management and display

3) Travel management

Pricing and fare-search engines

4) Ticketing and document ~enlerators

36) Which one ofthe following is not a virtual travel agency

I) Expedia

Orbitz

System One

4) Travelocity

37) Which pair has best of the to buy online air
a. Compare airfare results on different websites
b. Always have paper ticket instead of e-ticket because of authenticity
c. If you're flexible with your travel plan consider using website that allows booking of deeply-discounted

and completely non-refundable ticket
d. Book your ticket several weeks in advance.

1) a,b,d
b,c,d

2) a,b,c

a,c,d

Which of these may not be the potential problem in online reservation

1) of the web
2) Complexity of international flight'> and GDS

Finding particular website

No access to travel agent negotiated rates

Which one of these steps is not the part of ticketing procedure

1) Confirm seats through a computer or other modes

,-,>u,-"<,,.J the travel documents

3) All in the ticket must be in small letters
4) Write the full name of each city in an itinerary

13-+ 8



sheet u~ed travel agent for

1 )

4 r) Which ofthe
il One
c Open Jaw

Round

b,d,e 11, b. C, a
a, c. d.c

42) An airline ticket may not have the

j) Tour code

3) Endorsement

tickets arc one pair

l) 11, b , c

b,c,d

2) a, c, d

a, b. d

Domestic docs not

l) tax Ba':ic

Inland air travel tax

Which of these of visa

I) Tourist visa HJB

3) visa

Fora term survival and which one these is necessary

11 Product

Promotion

.+



Marketing in industry put most cmPtlasis on
j

I) Market research

3) Product

48) Unique features of tmlrism products is

u. Intangibility
c. Homogeneity
e. Inseperability

1) a, b. C, d

3) b,c,d,c

TTS

Sales

pair

b. Perishability
d. Heterogeneity

a,c,d,e

4) a, b .d ,e

1) Hotels

Airlfue

tourism sectors •....•",eLC<>,',,,,,,, srrarezies differ from company to company

Travel agency

Cruise

In which of

50) of tour marketing plan does
I) Planning <;tfTIJ:tf'mi">:

3) Marketing

51) Package tour is combination several products

I) Accommodation
Transport

Who is responsible for first PUI.'l'.d~~;;; tour in world

I) Wrutcr T. Brownell

3) Tbomas Cook

Which

1) Escorted

Incentive

js not a type of tour package

2) Preparing schedules
4) Individua1traveller

may not include

2) Shopping

4) Sightseeing

2) Sir Rowland Hill

4}

4) Mixed

13-+ 10
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count

entertainment

\Vhkh shows COITeclsequence
travel agency h. 'Transfers group to hotelz\,

c. Clear rheh d

1 a, c. b. d b. 12, a. d

one of these is not a tour

1) Cox& SITA

Tel:; ReI

Which
a, Hotel
L Food

has {\VO bask components of a standard
b.
d.

tour
Travel

l) a, C <1, b

I:U1

of these is not a

Legal requirementsof tour

3) Weather

Idea for research of new destination may not beC:1,;ISC of

of the area
the previous tour member

Which of these is a role trip

1 )

11
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61 J Which of the following

1) Tourism promotion

Size of tourism Ulflrket
Potential buyers of the tour package,

4) Facilities available and required at the destination

Which pair describes to be considered for appointing handling agency
a. Experience of handling travel h. Reputation of agency
c. Credit facilities and competitive prices d. Staff with only formal education

1) a, b, d

b,c,d

a, C, d

4) a, 0, C

Which of the following is not a tour vendor/supplier

1)

3) Book shop

Car rentals

4) Ground operator

64) Which of these is not a hotel contracts with tour operator

I) Guarantee

3) Allocation

2)
4) Run-tile-House

65) In guarantee contract hotel organisation

I) Close, out the dates at any moment on a most popular date

2) Guarantee a room with advance payment in full

Does not guarantee a room on merely
4) Contract is long term like 5 years

66) Ancillary service suppliers does not include

I) operators

3) Transport operations

Overseas representatives

4) Airlines

Negotiations

1) Competition

2) Tourist
Demand and supply disparity

tour operators does not depend upon

4)

1.3 ~+ 12
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I

decisions are hard [0 1ak{

II

(9) Tour brochure serves the purpose best III
a. Inform the cl ienr s abou t the
b. it
c.
d.

1) a. b. d

b, c. d c.d

A tour brochure may not contain following information

1} Travel documents r•.•..""'"'v.

Itinerary

Medical "'",''-H'''"

71) 'Tomake may not considerknown

l)

Reservation &cancellation of clients

1) Familiarisation tours

3) Middle men

13 -.x. 13
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73} Which pair shows the actual operation

a. Sending advice to ground operators b.
c. Promoting tour
e. Handling deposits

1) :1, b, c, d

3) b,c,d,e

a,c,d,e

4) a, b, c, e

1) Less use offoreign currency

Provide to organisers
Less cost/price

destination

Package tour may fail in operation due to

I) Marketing stnlte~~les

Co-ordination between public and private sector tourism enterprises
3) Unethicaladvertising

4) and pricing structure

76) Main itinerary is not it

itinerary 4) itinerary

In tourist itinerary trips are responsible for

I) Accommodation Initial

3) Legal requirement'>budget

78) \Vhich of these is not included in an

I) ABC Travel

3) Official Cargo Guide

planningtcol

2) WorJdHote! Guide

OfficialAirline Guide

79) Which pair shows tour manager functions
a. Making itinerary b.
c. d.
c. Tourhandling

1) a, b, c, d b, c, d, e

;a, c, d, e a, b, d, e

13.+ 14
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IJ Bus driver's ,.H\

1 )

XI) Vendor's

services

I) 11 ensures tba!
l!

If and
Itmakes tourists feel

82 j Tour escort's

1) It them to prepare themsel yes boner

It does not for them

one should

Appoint

Analyse the comment
4) Go through the documents

84) Which one of the option shows correct
a. Schedule your
C, PUI il "v,,".,,',"

preparation
b. Map it
d. Identify what is to be done

I) b, a, C, d c,a,h,d

ct, b, a, Cd,c, h,a

pair shows the
a, to cover all
c. Do not back track

10 use shortest route
tracks should he "''''''',''"''

1) a, b

b,c c. d

In scheduling in all is not

I)
between two consecutive

4)

13-+ i5
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37) Which pair shows the correct sequencing in itinerary formaning
a. Have a rundown of the day's events
h. Organize trip d~tails into sub categories arrangt:d by
c. Use start 10 each section ofthe
d. Divide itineraryiby and then into sections

l) b, d, c, a

d, b, a, C

2) c, 11, a, d

a, c, b. d

88) not important to mention following in an itinerary

1) Pricing per person

Name of tourists

2) Non-inclusive

4) Inclusive items of itinerary

89) Inbound tour involves

1) Residents their own country

Visit to country by non-resident of that country
3) Visit by to another country

4) Tourist who travel for very short time with in a state

90) Outbound tourist invol yes

1) Tourists who travel for long durations within own country

Visit to country by non-residents of that country
3) Visit by resident of a country to another country
4) Residents travelling of the country within their own country

91) When receiving guests at the arrival terminal, guide may not have

1) Knowledge of terminal procedures

2) Networking tour operator and the bus driver

3) Knowledgeof'astiaes

4) LiSiS of arrival schedules

While transferring to the hotel, guide

I) Should know

May not

hotel

rapport with the
3) Do not debrief customers en-route
4) Should of'the hotel fa •....luu.Cl>

13-+ 16
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Which one is ill proper sequence
!L locate the coach
c.

1) ;1, b. cd

3 c. b. a, d

b. the group
d. Help them board the

b, <1, (I. C

d, a, c. b

on

95 Wht'!l

a tour
a.
C. Return to point and unloading

I) it. h, c, d

h.
d. out the

b, a, C

i! To avoid fear lost in an unknown

b, c, a, d

To be able to meet & mix with Balives without oitmjj112 their sensitivities

To a CO!l1nl1l1V

(8) Guide is important for the

and
company

Which one is a proper for different
a,

1), c. a, d

of cultural shod
b.
d.

a. b.d
4 c. d. a. b

for the next

11
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1(0) Full form of 'Kl SS' in tour guiding is

J) Keep in secret silence

3) Keep it simple stupid

Kind is sweet sin

4) Kill it sugar salt

10i)When conversing the group guide may not consider in cultures

1) High context and low context cultures

Location
Dependence and relationship

4) Tradition and history

102) 'Which of these is not a part of non, verbal communication in interaction

1) Proxemics

3) Kinetics

2) Haptics

4) Kinesics

1(3) While interacting with group it is not important

1) To use jargon
2) To use both verbal & non-verbal techniques
3) To maintain eye contact with guest

4) To dress elegantly

Vt-'hat is Top Visual Priority (TVP)

1) Talk about historical backgrounds
2) Talk about what people can actually see and engage their interest
3) Show important monuments with details

4) Talk about movies and art

105) What is TMl?

I) Too much interest Too many interns

Too much information Too much income

106) One of'the bask of commentary is to

I) Form semi circle with guests & object

2) triangle with guest, object & guide
3) Show things from top to bottom

4) Form line to things in tandem

13.+ 18
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1 )

once

and eras in form of notes

1(8) Which of these

on the monuments and sill's1)

& paint mental

Generate interest

Lotx otinformanon should be to the members

organ Ising the content IS

Don'tI) Win tell could kl! should

3) Would tell- could tell shall teU Must tell should rell- could- tel!

Place zones of personal territory in dose to far
LL Personal space b. Public space
e. d. Intimate space

I) a, d, b. C d, a, b, c

d,a,c,b C ,<1, b

J 1l) At the start of the hnpt"no may not have

if a member of the group is left behind

Time 10 he consumed and distance to be covered

weather

i I means to

[0 from comer

not be the part of GUide too! kit

Cap

4)

19
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114} A guide should not

I) Make changes to commentary according to the audience

Look fortop visual priorities
Give medication ti) the guests

4) Be tactful

I J.5) Before the start of the tour guide may no! look 10

1) Introduce himself to driver
2} Inspect the bus physically forfirst aid kit & fire extinguisher

Locate microphone and test it
4) Discuss itinerary with group

I) Carry microphone allover the coach and speak
Stand or walk and talk on a moving vehicle

3) Not always keep the microphone' on'
4) Chew chewing gums as you talk

i l 7) Which pair shows correct things to be done at a •""',","J~~
a. properly so that shoulders and legs are covered
b. Refrain from public displays of affection
c. Guest may touch statues
d. Avoid loud conversations

l)a,b,c

a, b, d

a, c, d

b,c,d

I 18) Which of these is not a travel related emergency of guest

1) l1lCft

Lost luggage
Lost documents
r..1issingtminlbus

1) Report

Security

out

Pre-empt

20
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,L tounsts to the
c. Source for ow!

for eunduct of tourism

::! a. b. d

c J 4) b,c,d

I
I
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